
XtensionSM Hosted PBX 
Advanced Calling Features Made Affordable

Used to be, you needed your own PBX system and T-1 line to give your 

business sophisticated voice and data services. Not anymore. With a Primus 

XtensionSM Hosted PBX, you don’t need your own PBX system to get

PBX-like calling features from priority alert to selective call acceptance to 

last number redial.

The Primus XtensionSM Hosted PBX will give you more than 20 advanced 

calling features and easier-to-use handsets. You can keep your existing 

phone numbers. You can also keep and use your existing broadband

connection, whether cable or DSL. 

We’ll test your connection and can even upgrade its speed for a few dollars 

a month. Or, if your voice and data needs require it, you can upgrade to a T-1 

connection with our sister product,  XtensionSM Hosted Plus PBX.

Either way, you’ll save money month after month and enjoy a highly reliable 

and productive business tool.

Want additional features beyond PBX? You might want to consider our Virtual 

Trunking product. See separate product sheet for details. 

KEEP YOUR EXISTING 
IP CONNECTION

NO ON-SITE PBX
SYSTEM REQUIRED

ADVANCED PBX-LIKE 
CALLING FEATURES

EASIER-TO-USE 
HANDSETS

LOWER TOTAL COST 
OF OWNERSHIP 

UPGRADE
TO A T-1 WITH
XTENSIONSM PLUS
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Primus VoIP service like
XtensionSM Hosted PBX can give 
you added peace of mind.  
With Primus VoIP, if your business offices become hard to reach, 

your customers and employees can still reach you.  You can 

easily re-route your calls and features to another phone line, or 

another location and you can access your phone network from 

anywhere there is internet access.

Calling Features
   •  Alternate Numbers

    •  Anonymous Call Rejection

    •  Authenication

    •  Call Frowarding Always

    •  Call Forwarding Busy

    •  Call Forwarding No Answer

    •  Call Forwarding Selective

    •  Calling Line ID Delivery Blocking

    •  Calling Name Retrieval

    •  Call Return

    •  Call Transfer

    •  Call Waiting

    •  Customer Originated Trace

    •  Do Not Disturb

    •  External Calling Line ID Delivery

    •  Last Number Redial

    •  Priority Alert

    •  Selective Call Acceptance

    •  Selective Call Rejection

    •  Simultaneous Ring Personal

    •  Speed Dial 8

    •  Three-Way Call

Get a FREE
customized proposal.
Give your last phone bill to our sales representative 
or fax it to us. See our solutions and savings in 
writing: 1-866-963-2852.

Lower your bill further.
Refer your friends.
Your referrals earn credits on your monthly
statement when those you referred sign up.

U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com

“We need a phone company that keeps us “on the 

move”.  With Primus’ XtensionSM   solution, we get great 

features like Internet voicemail and remote login, plus 

terrific customer service – all for about half of what we 

were paying with  our old phone company.”

Ben Tucker
Owner
‘Home of the Brave’ Movers



Virtual Trunking
All the Functionality of Traditional Business
Trunking At a Lower Cost. More Valuable Features 
Than a PBX Alone.

Virtual Trunking from Primus means your business can support multiple 

inbound and outbound callers over a single, easy-to-manage trunk group 

that connects to your existing PBX or Key System.  By combining all existing 

voice and data services onto one high-speed Internet connection, you can 

dramatically lower your total cost of ownership.  

Value-Added Features That Help Make Your Business 
More Productive.

Primus’ Enterprise Business Trunking not only supports all the calling functionality 

of your existing PBX, it gives you additional value-added features.

Network Recovery keeps your business up and running.

If your business offices become inaccessible, you can remotely re-route 

incoming calls to another phone number – without any disruption to your 

customers or suppliers.

KEEP EXISTING IP 
CONNECTION

KEEP EXISTING PBX 
AND HANDSETS

ADDITIONAL FEATURES 
BEYOND PBX

LOWER TOTAL COST
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Calling Features
   •  Alternate Numbers

    •  Anonymous Call Rejection

    •  Authenication

    •  Call Frowarding Always

    •  Call Forwarding Busy

    •  Call Forwarding No Answer

    •  Call Forwarding Selective

    •  Calling Line ID Delivery Blocking

    •  Calling Name Retrieval

    •  Call Return

    •  Call Transfer

    •  Call Waiting

    •  Customer Originated Trace

    •  Do Not Disturb

    •  External Calling Line ID Delivery

    •  Last Number Redial

    •  Priority Alert

    •  Selective Call Acceptance

    •  Selective Call Rejection

    •  Simultaneous Ring Personal

    •  Speed Dial 8

    •  Three-Way Call

Get a FREE
customized proposal.
Give your last phone bill to our sales representative 
or fax it to us. See our solutions and savings in 
writing: 1-866-963-2852.

Lower your bill further.
Refer your friends.
Your referrals earn credits on your monthly
statement when those you referred sign up.

U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com

Network-Based Voice Mail keeps branch 
offices and mobile employees connected.

By enabling the Network Based Voice Mail option, you can provide 

all your branch locations and remote workers with a consistent, 

easy-to-use voice mail solution. Virtual Trunking service can also be 

configured to support your existing voice mail system, if you prefer. 

Primus VoIP service like Virtual Trunking can 
give you added peace of mind.  

With Primus VoIP, if your business offices become hard to reach, 

your customers and employees can still reach you.  You can easily 

re-route your calls and features to another phone line, or another 

location and you can access your phone network from anywhere 

there is internet access.



Converged Access T-1
When Business Calls For The Most Bandwidth
And Features.

The Primus Converged Access T-1 smartly combines voice, data and Internet 

services over one access line for maximum flexibility and value, all with the 

assurance of a proven global network that serves more than two million 

customers worldwide.

For small and medium businesses that need high-speed Internet, unlimited 

local and long-distance calling and great calling features—all at a one 

competitive price—the Primus Converged T-1 is the ideal solution.  

Each Primus Converged T-1 provides:

   •  Dedicated High-Speed T-1 (1.5 Mbps) Internet Connectivity – for faster,   
        more reliable data uploads and downloads, web-access, email, file 
        transfer and more

   •  Six business telephone lines, with the ability to add more as needed

   •  Unlimited local and long distance calling

   •  Business email accounts

   •  Your own hosted website

   •  Your own toll-free phone number

   •  One bill for all your business telecommunications needs

MORE BANDWIDTH 
AND FEATURES

KEEP EXISTING PBX 
AND HANDSETS

ADDITIONAL FEATURES 
BEYOND PBX

FASTER UPLOADS 
AND DOWNLOADS

LOWER TOTAL COST
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Calling Features
   •  Alternate Numbers

    •  Anonymous Call Rejection

    •  Authenication

    •  Call Frowarding Always

    •  Call Forwarding Busy

    •  Call Forwarding No Answer

    •  Call Forwarding Selective

    •  Calling Line ID Delivery Blocking

    •  Calling Name Retrieval

    •  Call Return

    •  Call Transfer

    •  Call Waiting

    •  Customer Originated Trace

    •  Do Not Disturb

    •  External Calling Line ID Delivery

    •  Last Number Redial

    •  Priority Alert

    •  Selective Call Acceptance

    •  Selective Call Rejection

    •  Simultaneous Ring Personal

    •  Speed Dial 8

    •  Three-Way Call

Get a FREE
customized proposal.
Give your last phone bill to our sales representative 
or fax it to us. See our solutions and savings in 
writing: 1-866-963-2852.

Lower your bill further.
Refer your friends.
Your referrals earn credits on your monthly
statement when those you referred sign up.

U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com

Primus VoIP service like a Converged Access 
T-1 can give you added peace of mind.  

With Primus VoIP, if your business offices become hard to reach, 

your customers and employees can still reach you.  You can easily 

re-route your calls and features to another phone line, or another 

location and you can access your phone network from anywhere 

there is internet access.



Voice and conferencing solutions
We own our own robust global voice network
for maximum reliability and affordability.

Primus offers a broad portfolio of voice services, ranging from traditional long 

distance and toll-free telephone services to international cell phone plans. 

By leveraging the strength of our own robust global voice network,

our customers benefit from clear connections and affordable voice service 

on a local and a global level. 

Whether you are calling within the U.S. or internationally, Primus offers reliable 

quality, dedicated or switched long distance voice service. 

By merging the functionality of the phone and the Internet, Primus allows 

your business to conduct meetings easily with any number of people in

any number of locations.

Mobile Gateway. Make international calls from your 
cell phone more affordable.

Primus Mobile Gateway provides an alternative service from your cell phone 

service provider. Simply dial a local access number to our network. Primus 

automatically recognizes your cell phone number and allows you to make 

quality, affordable calls.

VOICE SERVICE

LONG DISTANCE

CALLING CARDS

MOBILE GATEWAY

TOLL-FREE NUMBERS 
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Get a FREE
customized proposal.
Give your last phone bill to our sales representative 
or fax it to us. See our solutions and savings in 
writing: 1-866-963-2852.

Lower your bill further.
Refer your friends.
Your referrals earn credits on your monthly
statement when those you referred sign up.

U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com

The Primus Passport Calling Card.
Worldwide connectivity.

The Primus Passport Calling Card provides a convenient and 

cost-effective method for making calls away from the office: 

within the U.S.; U.S. to international; and from more than 50 

countries worldwide.

We offer special packages with free minutes and competitive 

rates. You can print as many calling cards as you need right

from our website
 

Domestic and International toll-free
service. Convenience and courtesy for
your customers. 

Domestic and International toll-free service provides a way for 

your customers, employees and suppliers to reach you from 

within the U.S. or from more than 60 countries worldwide. 



Data transport and connectivity
Primus High-Speed Internet.
The Fast, Affordable And Reliable Internet Solution.

Primus high-speed Internet connections can expand your business’ global 

reach while improving communication, increasing productivity and reducing 

costs. Primus offers an array of high-speed Internet access bandwidth options 

from 256 Kbps up to 45 Mbps. 

Optional speeds allow tailored solutions to fit your Internet access needs. 

Primus optional speeds also enable you to easily upgrade your bandwidth as 

your business grows.

Primus high-speed lines offer secure and reliable Internet connections through 

a high-capacity Internet network. The Primus Global Network is monitored 

24x7x365 by the Primus Network Operations Center. The bottom line: the 

Primus Global Network is available more than 99.9% of the time.

Primus Private Lines. Transmit your data securely using 
the latest encryption and authentication protocols.

Does the success of your business depend on the ability to rapidly send large 

amounts of critical communications data? Whether you are transmitting voice, 

data or video, Primus offers one of the most reliable and high-quality private 

line portfolios in the industry, supplying your mission-critical business needs 

with flexible bandwidth, on demand, at speeds from 64 Kbps to 155 Mbps.

Your internal data, voice and video traffic is protected end-to-end. Primus uses 

the latest encryption and authentication protocols to transmit securely and 

quickly over private connections. 

HIGH-SPEED
INTERNET

SECURE
PRIVATE LINES

sDSL SERVICE
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Get a FREE
customized proposal.
Give your last phone bill to our sales representative 
or fax it to us. See our solutions and savings in 
writing: 1-866-963-2852.

Lower your bill further.
Refer your friends.
Your referrals earn credits on your monthly
statement when those you referred sign up.

U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com

Primus has end-to-end control of our network traffic, which means 

that your business receives guaranteed service level agreements, 

backed by our 24x7x365 Network Operations Center that 

proactively monitors the network and handles service issues in real 

time. With a dual-homed, self-healing points of presence ATM-IP 

network, Primus is able to continuously provide uninterrupted 

private line service to customers around the globe. 

With an extensive domestic and global network, Primus is able to 

expand your nationwide reach, improve business communications 

and save your business time and money. 

Primus Business sDSL - Fast and Productive

Our Symmetric Digital Subscriber Line (sDSL) service is a high-speed, 

24x7 service ideal for small to medium-sized businesses. Pri-

mus offers an all-inclusive sDSL plan: router, configuration and 

management—and a fast sDSL line.

Primus offers and array of sDSL Internet access bandwidth 

options from 144 Kbps to 1.5 Mbps. Primus optional speeds not 

only allow tailored solutions to fit your Internet access needs,

it enables you to easily upgrade your bandwidth as your business 

grows. A Primus sDSL not only increases potential productivity,

it saves your business valuable time. 



Case Study:
‘Home of the Brave’ Movers

Serving the Texas market, ‘Home of the Brave Movers’ is a growing, full-service 

moving company.  With employees constantly on the road, it depends on its 

phone system to keep it in touch with its customers wherever they are.  Like 

many small businesses, ‘Home of the Brave’ had outgrown its phone service 

– but not its desire to save money. 

The Solution: Primus XtensionSM Hosted PBX

Fortunately, the company was contacted by a Primus sales consultant just as it 

was considering alternatives to its existing telephone service.  Primus proposed 

that the company implement its XtensionSM Hosted PBX solution.  It allows

businesses to consolidate their voice, Internet and email services into one

cost-effective and reliable Internet connection – and it delivers over 20 advanced 

calling features via Primus’ advanced Voice Over IP technology platform.

The Bottom Line: More Features—For A Lot Less Money.

According to ‘Home of the Brave’, the results were everything the company 

hoped for – and more.  “I like the advanced features – like voice mails we can 

answer using email and the fact I can login anywhere I have Internet access 

– even on my PDA,” says Ben Tucker, the company’s owner.  And the savings?   

“Let me put it this way. Our first two bills from Primus combined were less than 

just one month’s bill with our old phone company.  I’ve already recommended       

Primus to some of my friends,” added Tucker.

 “We need a phone company 

that keeps us “on the move.” 

With Primus’ XtensionSM 

solution, we get great

features like Internet voicemail 

and remote login, plus terrific 

customer service – all for 

about half of what we

were paying with our old

phone company.”

Ben Tucker

Owner

‘Home of the Brave’ Movers
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U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
PrimusSalesUSA@primustel.com
primustel.com



Case Study:
MDabroad

MDabroad is a fast-growing business that helps international medical care providers 

process benefit and claim materials globally. With offices in the U.S. and overseas 

and customers in over 40 countries, its telecom network is not only the backbone of 

its business – it is a symbol of the company’s commitment to quality and service.  

The Problem: A High-Cost Telecom Network
MDabroad was operating separate networks in each of its offices—one for its voice 

telephone services and another for its data, email and Internet services.  “We had a 

traditional PBX and dedicated T-1 voice circuits in each of our offices, in addition to IP 

connections,” explained Scott J. Rosen, President of MDabroad.  “On top of that, we 

were paying high per-minute rates for all our international calling.”

The Answer: Primus XtensionSM Hosted PBX + 
Primus Global Calling Plan
When a sales consultant from Primus contacted MDabroad, they were ready to 

listen.  After analyzing MDabroad’s requirements, Primus developed a custom

solution combining Primus Xtension (SM) (SM), its innovative Hosted PBX solution, 

with a custom global calling plan using Primus’ global network and international DID’s 

that allow MDabroad’s clients to call the company locally in key markets.   

The Bottom Line: Big Savings, Great Features and 
Global Coverage
“With Primus, we traded in our PBX and dedicated T-1 lines for an easy-to-manage, 

feature-rich solution that uses one Internet connection for all our voice and data 

needs.  Plus, we got a great international calling plan,” said Rosen.  “Best of all, 

they have cut our telecom costs by 75%.  I would absolutely recommend Primus 

to any  business.”

 “As a fast-growing business 

with customers in over 40 

countries, we need global 

coverage, great customer 

support and competitive 

pricing.  Primus’ Xtension 

(SM) (SM) Hosted PBX has 

been the answer for us.  

Their team has been terrific.  

Best of all, they have cut

our telecom costs by 75%.  

I would absolutely

recommend Primus

to any business.”

Scott J. Rosen

President

MDabroad
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U.S. Sales Office:
7901 Jones Branch Drive
9th Floor
McLean, VA 22102

1.866.479.8617
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